
 
SHUTTLE 
Shuttle departure times will vary each month. The first departure time starts at 6:15AM and ends at 
10PM. Please keep in mind the hotel’s complimentary airport shuttle is never guaranteed and is based 
on availability. In the event the Hotel shuttle is not available alternative transportation (Uber, Lyft, 
Taxi or Super shuttle) will be at the guests’ sole discretion. The Embassy Suites by Hilton Sacramento 
will not be liable for extra expenses accrued. The Hotel Shuttle seats up to 9 guests at a time so we 
encourage guests to call the hotel immediately upon landing at Sacramento International Airport, to 
help minimize wait times.  
 
All guests are required to call the hotel directly at (916) 326-5000 upon landing, at which time the 
hotel will provide an estimated pick up time. Please keep in mind, wait times will vary based on the 
shuttle’s current location.  

 
Return trips to the airport must be scheduled with the Front Desk at the time of check-in.  
Guests are encouraged to plan ahead and be flexible with their return time, as departure times will vary.   
 
Terminal (A) Pick-up Locations 
American Airlines | (800) 433.7300 | www.aa.com 
Air Canada | 1 (888) 247.2262 |  www.aircanada.com 
Delta  | (800) 221.1212 | www.delta.com 
United Airlines | (800) 241.6522 | www.ual.com 
 
After exiting the plane proceed to the baggage claim area by taking the stairs or escalator to the ground 
floor of terminal A. After claiming your bags exit the North end doors of the terminal and look for the 
staging area with white taxis and blue Super Shuttle vans. Our white Ford Embassy Suites van with a BIG 
green “E” on the side will be there to pick you up. “Do not go to Center Island” 
 
Terminal (B) Pick-Up Locations 
Aeromexico | (800) 237.6639 | www.aeromexico.com 
Alaska Airlines | (800) 426.0333 | www.alaskaair.com 
Contour Airlines | (888) 332.6686 | www.contourairlines.com 
Frontier |  (801) 401.9000 TTY:711 | www.flyfrontier.com 
Hawaiian Airlines | (800) 367.5320 | www.hawaiianair.com 
Horizon | (800) 547.9308 | www.alaskaair.com 
JetBlue | (800) 538.2583| www.jetblue.com  
Southwest | (800) 435.9792 | www.iflyswa.com 
Spirit | (801) 401.2222 | www.spirit.com 
Sun Country | (651) 905.2737 | www.suncountry.com 
Volaris | (866) 988.3527 | www.volaris.mx 
 
After exiting the plane, take the tram to the main building and use the elevator or escalator to proceed to 
the baggage claim area on the ground floor of Terminal B. After claiming your bags exit DOOR 1 and walk 
to the center island. Once you are at the center island look for the blue sign that says HOTEL SHUTTLES 
AND PRE-ARRANGED TRANSPORTATION. Our white, Ford, Embassy Suites van—with the Embassy Suites 
logo—will be there to pick you up.  

http://www.aa.com/
https://www.aircanada.com/us/en/aco/home.html?&s_kwcid=AL!5182!3!218186409331!e!!g!!air%20canada&ef_id=WnnfdAAAALIl41Ha:20180403182110:s
http://www.delta.com/
https://www.united.com/ual/en/us/
http://www.aeromexico.com/us/welcome.html
http://www.alaskaair.com/Destinations/CityGuides.aspx?city=smf&CID=QX_OLA_BT_SMF_APT
https://www.contourairlines.com/en
https://www.flyfrontier.com/
http://www.hawaiianair.com/
http://www.alaskaair.com/Destinations/CityGuides.aspx?city=smf&CID=QX_OLA_BT_SMF_APT
http://www.iflyswa.com/
https://www.spirit.com/
https://www.suncountry.com/booking/search.html
http://www.volaris.mx/

